
 

 

What you can expect when you choose CCN Insurance Consultants as your Broker  

Having contracts with many of the conventional Insurers we will approach them based on 

your specific requirements to obtain competitive quotations for your consideration  

You will have the products security requirements where applicable plus 

excesses and any restrictions explained to you  

You will be guided through the claim procedure and form completion and can be assured that we will attend to the claim 
submission negotiating with your Insurer through to satisfactory claim finalization  

Changes to your policy either deletions or additions will be attended to within the same day providing 

you have supplied all the relevant information to us  

Cross border letters will be done as and when requested by you  

Confirmation of Insurance to your financial institution will be done within a working day  

 

 

 Then of course we will give you 

suggestions on ways to save premium  

Guidance on adjustments to sums 

insured on vehicles and other assets 

values will be given at least annually 

How to complete a motor claim form.  

Our Complaints policy   

Treating Customers Fairly policy  

Our Webpage will give 

you access to claim forms 

Newsletters cost saving 

tips, our insurance 

dictionary and Whatsapp 

telephone numbers  

We understand that personal interaction with your Broker is so important 

and to ensure we can still ‘ meet  and chat ‘ with our clients we are only 

too happy to set up meetings via Zoom Microsoft Teams or Whatsapp 

video chat . 

 

With landlines affected by unreliable electricity supply rest assured we 

can be contacted on any of the following mobile numbers  

Michelle 0790762234    Clive  0828526322        Eileen  0726360066 

 


