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Please note Policy Limits and /or 

extensions, plus excesses .   

It is crucial you familiarize 

yourself with these when you 

receive your policy schedule . 

Whilst Insurers offer certain 

extensions on most sections , 

there will be a limit and 

applicable conditions ; 

For example Houseowners and 

geysers , if you use an Insurer’s 

supplier they cover all costs , 

less your excess .  

However if you elect to use your 

own choice of plumber the policy 

limit will apply . 

Motor Towing , each Insurer has 

their own limits but better to 

phone us for guidance  

Gentle Reminder to renew your 

driver’s licence timeously . Then it 

must be collected within the 

prescribed time frame to ensure 

that it is not returned due to non 

collection . 

Insurers also cannot process a  

motor claim without a valid 

current  driver’s licence . 

If you have not migrated your old 

Kzn number plates to the new 

system , you may face penalties if 

either stopped by traffic officials 

or when renewing the licence . 

Also you need to advise us to 

ensure the correct details are 

reflected on your Insurance policy  

Plus have you told your Tracking 

company ? And asked for them to 

test the system . 

 

Is your 18 year old now using Mum or 

Dad’s vehicle .  The impact on most 

policies is that should there be a claim 

you will always have an age and licence 

less than 2 years excess applying , in 

addition to the normal policy excess . 

If you are a gym enthusiast and have your personal effects with you , make sure these items are 

locked away in the Gym’s special lockers , which are usually monitored by CCTV We are hearing 

of increased thefts from various gym premises lockers and they usually do not accept liability , 

if secure lockers are available                                           

 

When you move let us know or advise 
us of any information and changes that 
could affect your policy . 

For example upgrading cell phones or 
electronic equipment . Home extensions 
or building work . 

Contact details , do we have your latest  

Information ???? 

  Welcome 2026 

   And to our 

years in Business 

 


